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	Introduction


It is the responsibility of all organisations to ensure they have a skilled and competent workforce able to take on the roles and responsibilities required to protect adults at risk and ensure an appropriate response when adult abuse and neglect occurs.

Suffolk County Council’s ACS and CYP Workforce Development (WFD) provide a framework of learning and development for staff across Children and Young People Services (CYPS) and Adult and Community Services (ACS) to promote a learning culture, drive professional excellence and enable staff to gain knowledge, skills and confidence to deliver high quality practice.
Practitioners in the Private, Voluntary and Independent Sector can access Suffolk County Council’s safeguarding training programme, which is aligned to the Bournemouth National Capability Framework for Safeguarding Adults. Training is multi agency, promoting a mutual understanding of roles and responsibilities and facilitating the integrated working required to reduce and respond to adult abuse in Suffolk.
The following pages will give you further information on the courses available. For further information on safeguarding adults in Suffolk, please visit the Safeguarding Adults Board website by clicking on the link below:



How to book on training
All courses are advertised on and are bookable through Suffolk CPD Online 

Suffolk CPD Online is a website to book training and record professional development. Many of our courses are offered free of charge, but please look carefully at the course details as there may be a charge for some courses.
Accessibility, special requirements, cancellation and non-attendance policy

When booking on to a course delegates are asked to inform WFD if they have any special requirements (e.g. wheelchair access, larger copies or differently coloured hand-outs, rooms with induction loops, etc.) so that these may be taken into consideration at the earliest opportunity.
Non-attendance

· Delegates who arrive late for a course may be turned away by the trainer so it is important to allow sufficient time to get to the venue

· Delegates who are unable to attend on the day of the training are asked to notify the relevant WFD administrator (details will be on their confirmation e-mail) and follow up the call with an email (copying in their line manager) providing full details
Cancellation policy

· Due to the high demand for courses there is an expectation that delegates will attend

· Delegates unable to attend are requested to cancel their place as far ahead as possible, to enable the team to offer the space to another delegate

Suffolk WFD charging policy terms and conditions

· No charge will be made where the delegate cancels at least 10 working days before the start of the course. This can be done by accessing Suffolk CPD Online, clicking on the ‘My CPD’ tab and then on ‘cancel a booking’. Cancellations made within 10 working days of the course will require payment of the full course fee. A substitute may be sent to avoid charging, but please ensure that you inform the relevant course booking team in writing
· We also reserve the right to impose a cancellation charge for partial attendance
· Where there is no charge for the course, withdrawals within the 10-day notice period will incur a £35 charge for administration and venue costs
· Charges will be made to the manager's operational/organisational budget

· WFD team may waive this charge in exceptional circumstances following discussion with the line manager
Quality assurance

WFD team routinely quality assure and monitor training events. This is achieved through the processes below.
Observation

WFD team members will observe courses across the programme or alternatively request feedback from delegates via a phone call which takes place following their attendance at the training event. If a mystery shopper is required for one of our courses we will contact a delegate a day prior to the course to ask for their agreement. 
Evaluation forms

After attending a training event, delegates are required to complete a feedback form on Suffolk CPD Online. This assesses the impact that the training event has had on their practice and the outcomes for their service users. Delegates will be required to complete the form within a fortnight. Certificates will only be issued upon completion.
Impact evaluations
Delegates will be contacted via email six months after attendance at a training event, to complete a further impact assessment evaluation on Suffolk CPD Online which assesses the embedded impact the training event has had on their practice and the outcomes for their service users.
The chart overleaf provides an overview of the core safeguarding training programme and the relevant training levels.
	
	


	Adult safeguarding introduction: for Home First practitioners and PVI carers


	Event description
	This awareness course enables delegates to:

· understand key principles of prevention through respect, dignity and individual rights

· recognise signs and indicators of abuse

· understand their own role and responsibility in reporting risk of harm

	Objectives/ outcomes
	· understand the individual’s right not to be abused

· explore why people become vulnerable to abuse or neglect

· identify abuse and neglect signs, symptoms and risk factors

· understand own role and responsibility in preventing abuse and neglect

· understand the procedures for reporting and referring concerns

· understand the role of the Suffolk Safeguarding Adult Board (SAB) and Multi Agency Safeguarding Hub (MASH)

	Target audience
	Home First Practitioners

Care workers in establishments both within social care and the private, voluntary and independent sector.

	Funder and provider
	This event is funded by WFD and delivered by Syed and Quinn Ltd

	Event prerequisites
	None

	Admin contact
	admin.wfd@suffolk.gov.uk

	Costs
	Nil

	Event duration
	Half day

	Event code
	A-SGC

	Event booking
	To book onto an event please go to http://adultandcommunities.suffolkcpd.co.uk/cpd/default.asp?ssid and insert the event code into the ‘Search Events’ box.


	Date
	Location
	
	Date
	Location

	22 April 2015

(am and pm sessions)
	Stowmarket
	
	08 October 2015

(am and pm sessions)
	Bury St Edmunds

	19 May 2015

(am and pm sessions)
	Bury St Edmunds
	
	05 November 2015

(am and pm sessions)
	Stowmarket

	10 June 2015

(am and pm sessions)
	Martlesham
	
	12 December 2015

(am and pm sessions)
	Lowestoft

	15 July 2015

(am and pm sessions)
	Lowestoft
	
	12 January 2016

(am and pm sessions)
	Martlesham

	27 August 2015

(am and pm sessions)
	Martlesham
	
	23 February 2016

(am and pm sessions)
	Bury St Edmunds

	15 September 2015

(am and pm sessions)
	Ipswich
	
	22 March 2016

(am and pm sessions)
	Stowmarket

	Adult safeguarding for managers


	Event description
	This course will explore:

· the manager’s role in safeguarding vulnerable adults

· the need for robust safer recruitment

· the national context to adult safeguarding and local policy and procedure, including the Suffolk Safeguarding Adults Board (SAB) and Multi Agency Safeguarding Hub (MASH)

· the relevance of Mental Capacity Act and Deprivation of Liberty Safeguards

· the importance of whistleblowing and the relevance of internal and local policy

· monitoring the practice of staff, including supervision

	Objectives/ outcomes
	· understand the need to take an active role in the prevention of abuse and neglect

· understand own roles and responsibilities in relation to protection of vulnerable adults

· understand the need for safe working practices and how to aid supervision

· encourage disclosure and discussion during supervisory process

· understand referral process, timescales and responsibilities

· understand expectations during any investigatory process

· understand pressures on staff within work during an investigation and how this can potentially impact on customers

	Target audience
	Care managers both within social care and the private, voluntary and independent sector.

	Funder and provider
	This event is funded by WFD and delivered by Syed and Quinn Ltd

	Event prerequisites
	None

	Admin contact
	admin.wfd@suffolk.gov.uk

	Costs
	Nil

	Event duration
	One day

	Event code
	A-SGM

	Event booking
	To book onto an event please go to http://adultandcommunities.suffolkcpd.co.uk/cpd/default.asp?ssid and insert the event code into the ‘Search Events’ box.


	Date
	Location

	28 April 2015
	Martlesham

	24 June 2015
	Bury St Edmunds

	28 July 2015
	Martlesham

	13 October 2015
	Lowestoft

	15 December 2015
	Stowmarket


	E-learning: Adult safeguarding


	Event description
	This e-learning course aims to help you to understand what abuse is, how to recognise it and what to do if you suspect an adult is suffering from abuse.

	Objectives/ outcomes
	· identify abuse and neglect signs, symptoms and risk factors

· understand the procedures for reporting and referring concerns

	Target audience
	The course is useful for staff that need to have a basic awareness of adult safeguarding, but are not working directly with vulnerable adults.

	Funder and provider
	This event is funded by WFD and provided by Kwango

	Event prerequisites
	None

	Admin contact
	admin.wfd@suffolk.gov.uk

	Costs
	Nil

	Event duration
	Module takes approximately 2 hours to complete

	Event code
	MA 13/075 Current

	Event booking
	To book onto an event please go to

http://adultandcommunities.suffolkcpd.co.uk/cpd/default.asp?ssid
and insert the event code into the ‘Search Events’ box.


	E-learning: Mental Capacity Act (MCA) and Deprivation of Liberty Safeguards (DOLS)


	Event description
	These e-learning modules are mandatory for all people undertaking the one-day face to face MCA and DOLS training and must be completed prior to their attendance on that day.  Details for the e-learning will be emailed out to you when your place has been confirmed.

	Objectives/ outcomes
	The modules provide a very basic overview of the Mental Capacity Act and Deprivation of Liberty Safeguards

	Target audience
	Practitioners and managers working with vulnerable adults

	Funder and provider
	This event is funded by WFD and provided by Kwango

	Event prerequisites
	None

	Admin contact
	admin.wfd@suffolk.gov.uk

	Costs
	Nil

	Event duration
	Each module takes approximately 2 hours to complete

	Event code
	ACS 13/160

	Event booking
	To book onto an event please go to

http://adultandcommunities.suffolkcpd.co.uk/cpd/default.asp?ssid
and insert the event code into the ‘Search Events’ box.


	Mental Capacity Act (MCA) and Deprivation of Liberty Safeguards (DOLS)


	Event description
	This one-day course provides an update regarding these important safeguards. Using judgements from the Court of Protection, this course will support staff knowledge and confidence in ensuring that these safeguards are appropriately applied in practice.

The course enables delegates to gain an increased understanding of their statutory responsibilities under the Mental Capacity Act (MCA) and the Deprivation of Liberty Safeguards (DOLS).

	Objectives/ outcomes
	· understand the background to DOLS and the interface of these safeguards with the MCA

· raise staff confidence in light of emerging case law, in identifying where a deprivation of liberty may be occurring and the process for making a DOLS application

· highlight the importance of good care planning and how this can prevent an unnecessary deprivation of liberty occurring

· know how to access further information about the MCA and DOLS including the application and assessment procedures for authorising a deprivation of liberty in Suffolk

	Target audience
	· Adult and Community Services including cluster managers, social work practitioners and occupational therapists

· residential and nursing care providers (private, voluntary and independent sector): managers and senior staff

· very sheltered housing: managers and senior staff

	Funder and provider
	This event is funded by WFD and provided by Syed and Quinn Ltd

	Event prerequisites
	Delegates must have completed the MCA and DOLS e-learning modules prior to attendance.

	Admin contact
	admin.wfd@suffolk.gov.uk

	Costs
	Nil

	Event duration
	One day

	Event code
	A-DOL

	Event booking
	To book onto an event please go to

http://adultandcommunities.suffolkcpd.co.uk/cpd/default.asp?ssid
and insert the event code into the ‘Search Events’ box.


	Date
	Location
	
	Date
	Location

	16 April 2015
	Stowmarket
	
	08 October 2015
	Ipswich

	12 May 2015
	Lowestoft
	
	05 November 2015
	Martlesham

	18 June 2015
	Martlesham
	
	08 December 2015
	Stowmarket

	23 July 2015
	Bury St Edmunds
	
	12 January 2016
	Bury St Edmunds

	28  August 2015
	Martlesham
	
	23 February 2016
	Lowestoft

	15 September 2015
	Halesworth
	
	22 March 2016
	Martlesham
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